Attn: American Golf Launches Renovated LBCTeeTimes.com!

We are excited to announce the launch of the newly renovated www.lbcteetimes.com website.
Through this updated site, you will have access to detailed information on golf in Long Beach
and access to enhanced online reservations.

New Site Benefits:

e Access to detailed information of Long Beach Golf courses and programs

e Access to view and book reservations as a Non-Resident or Resident at any of the five

Long Beach golf courses

e Access to view and book tee time specials and discounts at any of the five Long Beach
golf courses
Ability to send email invitations to your playing partners for your upcoming rounds of golf
Ability to view detailed golfer profile information including tee time bookings, play
histories and membership details (included your resident card expiration date)

& Welcome, Long GE,. Manage Your Account ﬁ Sign Out
& Contact Information & Edit Contact Information (& Edit UserlDiPassword
Hame: Laong Beach Email Address: longbeach@golf.com
Gender: Iale Address Line 1: 1111 Long Beach Road
Birthday: Address Line 2:
Home Phone; (555) 555-5665 City, State Zip: Long Beach, CA
Work Phone: e Country: United States

25 Memberships

Membership Number Membership Type Start Date End Date
lbc112233 AGC Long Beach Resident Apr 06, 2010 Apr 06, 2011
£] Reservations Active  History

Rezervation Time Course # Amount Reszerve Fee Confirm # Cancellable Until Cancel Fee

You currently do not have any future reservations.




Step By Step Guide To Navigating The New LBCTeeTimes.com website:

1. Log onto www.lbcteetimes.com and select “Tee Times” from the navigation bar.
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2. Select the appropriate booking link based on your Long Beach Residency status.

Tee Times

LBC - Online Reservation Center
| able

This is a Members Only site.

Resident +
Mon-Resident +

Reservations for non
card holders

Book 9 Holes Now +
Book 18 Holes Mow -+



3. Select the appropriate search options for making a reservations. Golfers can select more than
one Long Beach course by checking the box to the left of each course. Golfers can choose
the date (using the calendar function) they wish to search for in option “3” and can also refine
tee time searches by number of players and time of day.

X Sign in

VIEVWEDIT ¥YOUR TEE TIME 5

Kl search for Availability

Country: StateProvince  Region: City:
H course(s);

=1 El Dorado Park Long Beach

| Heartwell GT Long Beach

B8 Recreation Park 18 Long Beach

i | Recreation Park 9 Long Beach

] kylingcs at Lo ich Lomg Beach

El choose Date and Time / /

Date to Searche  Tue, Apr&, 20110 ':'T ZofDays: |1 % &of People: (4 (¥ | Desired Time: ”F.__JIFF
Betwesn Sam and Tpm

Search for Tee Times

4. Select the appropriate time for booking by clicking on the golfer next to the number of players
you would like to book.
a. All listed rates are Non-Resident Walking Rates. Residency status and benefits will be
assessed at check in as well as golf cart rentals.

) iGN In

VIEW/EDIT YOUR TEE TIMES

Start

Fri, apra, 2010 | [

# Days Players  Fee Range

1 = |4 L Ir-'C.I_ 578
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I — | [
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Group By: @ Date O Faoiit Sort By: @ Time © Course O Price Selact # of players to reserve

Standard Price: Adju~" =d Price:

Friday, April 09, 2010

. $36.00 oo
£-00 am !'-.!-:.cl::.':..-::.rlP.n'hm W ﬂ' | . l .
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$40.00 co i
' El Dorado Park
6:07am [ 000" 1w A O N Y W
2 3 4 6
. 24000 cor cizye
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5. Enter your User ID & Password, then select “Log In”.

a. Card Holder User Name: Enter the LBC Member Number from the back of your card.
b. Card Holder Password: Enter your last name.

c. Public Golfers: Use your existing profile or choose “Register”.

TEE TIME SEARCH VIEW/EDIT YOUR TEE TIMES

5 Log in to your account

User Name |lbc112233

Password  |essss
D Remember me Eorgot your User Rame of Pasaword?

tl')GIII

6. Confirm details, input credit card information and review reservation policies.

Kl & customize Your Reservation(s)

Recreation Park 18 Dale: Fri, Apr 05, 2010
Lorg Baach, CALIFORNLA Time: B:15 AM
Slot Hama Fea Type . Prica
1 i Public - FRI Wailk 18 $0.00 535.00
Guest Public - FRI Walk 18 ¥0 .00 53500 B
Giuest Public - FRI YWalk 18 $0.0 3 0a Ij
4 Guest Public - FRI Walk 18 $0.0 0a E]
Sum: §144.00
Tatal Price: $144.00

H 7 Pay/Secure

Secure this reservation with the following:
Credit Card:

Cardholder Name

Credit Card Numbar Exp. Date: | Monih w | | Year »

SACTEQNED. AMenic

v Express, MasterCard, Discover, 1is

]

See "Reservetion Policies” for detads on when papment is due

E] . Reservation Policies

Membershio Regured

This reservation régquires proal of | 1o be provided at the facility upon check-in.

D By checiong ihis box, | confirm that | have read the poboes for this ressrvatio

d Ho thank you, Cancal this regenvation,
CONTINUE




7. Review course rules and restriction and select “I Agree”.

G LT

IAGREE TO PAY FOR ANY DAMAGE TO THE GOLF CART OR QOLF COUR SE PROPERTY VWIHILE THECART |15 M
MY POSSESSION AND | ASSUME ALL RISK OF OFPERATING THE CART. IREFRESEHT THAT | AM FANILIAR YWITH
THE QIFERATIOH AND PROFER USE OF THE GOLF CART AND THAT | HAVE READ AND UNDERSTAND THE
INSTRUCTIONS ABDVE. | REFRESENT THAT ICAN OFERATE AND CONTROL THE CART IN ACCORDANCE WITH
THE $E INSTRUCTION S AND WITHTHE IMSTRUCTION S POSTED IH THE GOLF CART, IAGREE TO MIDERINIFY
DEFEMD AND HOLD LES 508, THE GOLF COURSE AND IT5 EMPLOYEE SHARKLES S FROM ANY DAMAGES OR
CLAIM S OF ANY HATURE WHATSOEWVER THAT MAY ARISE FROMOR THROUGH MY USE OR RENTAL OF THE

GOLF CARRT.

8. Finalize your reservation. No reservation is confirmed without selecting the “Finish” button.
a. Now you have the ability to send email confirmation to your playing partners after
completing the reservation!

& Finalize Your Reservation

Locaton: Receaton P

Scheduled Time: Fri, Apr00 2010- 815 &l Resfee | Player

# People: i Total Price: §144 00

Reservation Name: Cancel By: ed, Ap | Al

Policies | Information: Click to Show Details {...)

Options

Add & note 1o your reservation:

Email this comfirmation (o other people;

To forward @ copy fo aifer people. Indhcate tham Selon

] i £l

i Refurmn io previous scresn
&) Cancel this reservation




